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Who is Smile 3D for?
Patients with mild to moderate malocclusions.

As the prescribing clinician, you are responsible for explaining 
the treatment to your patient:

-	 ensuring they understand the process and the length of 
time they will need to wear their aligners. A stop-start 
approach won’t be effective for aligner treatment - 
patients have to be committed to treatment

-	 managing your patient’s expectations - orthodontic 
treatment has limitations, particularly in adult cases and 
does have associated risks 

-	 long term retention will be required once the Smile3D 
treatment is complete

We would highly recommend that you complete a consent 
form with your patient, which you can find at https://www.
jjthompson.co.uk/useful-documents
For additional information for your patients about Smile 3D, 
please refer them to www.smile3d.co.uk

Completing the prescription
Please ensure you complete the prescription form fully.
We will advise you during setup if we see any space issues 
and will suggest IPR. As the prescribing clinician, it is up to 
you whether the suggested areas and extent of the IPR are 
suitable.

Your cases are reviewed by registered technicians, who will 
suggest a course of treatment based on your requirements. 
As the prescribing clinician, it us up to you to decide whether 
the treatment is appropriate after reviewing your patient’s 
dental health.

Getting started
Please make sure you fit the first appliances, as patients 
need to be shown how to seat and remove the appliances 
correctly. The patient may experience some initial discomfort 
during the first days of wearing their new aligners, and it’s 
important that all this is explained on the first appointment.  

The aligners must be fitted promptly once they are received 
by the surgery. Long delays may mean that dentition 
changes result in the appliances no longer fitting. If the 
appliances are not fitted within a reasonable time following 
manufacture, the laboratory will charge to remake them. 

Patients need to be reviewed regularly. Before you give your 
patients the appliances to take home, you should book a 
review appointment. 4 – 6 weeks is ideal to ensure your 
patient is on track. 

Staying on track
If your patient is due to move on to the next stage, but 
you find that their next aligner doesn’t fit, this does not 
necessarily mean the treatment is off course. Ask your 
patient to continue to wear the last aligner for a further 1 – 2 
weeks, and only after this stage would you contact the lab. 

For this reason, it’s important to ask your patients to keep all 
their aligners until their treatment has finished.

Scope of practice
Our working relationship is with you, the clinician, and we 
cannot speak or have any form of communication with your 
patients. 

Payment Terms
You are expected pay for your appliances within 21 days of 
receiving your statement, this is regardless of whether your 
patient has paid for the treatment. 
We strongly recommend that you take a first payment to 
cover your lab fee on acceptance of treatment. 

single

maxplus

Single aligner for post fixed treatment 
finisher, or minor corrections.

Perfect for mild cases that require up to 8 
aligners per arch. The aligners are delivered 
all at once and include an attachment 
template if required.

If your patient requires 17 – 20 aligners 
per arch, our Max package includes one 
refinement and attachment template if 
required. Can be delivered in multiple stages.

If your patient requires 9 - 16 aligners 
per arch, our Plus package includes one 
refinement and attachment template if 
required. Can be delivered in two stages. 
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